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TEST COMPANY BORROWER (CRN: [TESTCRN])
123 Test Steet
Test City
Testshire
TEST 123

Our Ref:  
Facility Letter Issue Date: 8 July 2026

Dear Borrower, 

FACILITY LETTER from West One Secured Loans Limited.

We WEST ONE SECURED LOANS LIMITED (referred to in this Letter as 'we', ‘us’ or the 'Lender' are pleased to confirm the following offer to provide a Commercial Term Loan Facility (the "Facility") to TEST COMPANY BORROWER (referred to in this Letter as ‘you’, or the ‘Borrower’) be made available on the terms and conditions set out in this letter (the "Facility Letter"). 
The Facility Letter consists of:
(i) Part A: a summary of the key terms of the Facility
(ii) Part B: details of the terms and conditions of the Facility
(iii) Part C: a space for you to sign and confirm your understanding of all the terms of this Facility Letter.
(iv) Part D: Tariff of Charges. Our Tariff of Charges sets out details of the fees and charges which may become due in relation to the Facility. Such fees and charges may arise both at the outset of the Facility and during its term, and may include, but are not limited to, arrangement fees, administration fees, default fees, and early repayment charges. Our current Tariff of Charges is available on our website at https://www.westoneloans.co.uk/customer/commercialmortgages, and you may request a copy at any time.  Our Tariff of Charges may be updated from time to time. Any changes to the charges will apply automatically from the effective date stated in the updated tariff, except where otherwise stated in this Facility or required by law or regulation to provide advance notice.
This offer may be withdrawn or varied by us at any time at our discretion for any reason. If this occurs we will let you know as soon as reasonably practicable (though we are not obliged to let you know the reason if it would be inappropriate or unreasonable to do so). Without limiting our right to withdraw or vary the offer for any reason before it expires, some examples of why we might do this are as follows:

After we issue this offer we become aware of a change or other matter adversely affecting the condition, value or title to the property from the basis on which this offer has been issued or any other matter which would adversely affect the ability of our Solicitors to satisfy our requirements for the property. 
 
We become aware of a change in the circumstances of you or any other applicant (such as any guarantor) after this offer has been issued which will adversely impact the ability to repay the loan or our decision to make it (including but not limited to loss of employment, bankruptcy, sequestration or additional secured borrowing taken out following the application for this loan). · 

We become aware after the date we issue this offer that any of the information you or any other applicant (such as any guarantor) have provided to us is inaccurate, untrue or misleading in any material way that would have adversely affected our decision to make this loan had we been aware of it. 

We become aware after the date we issue this offer that you or any other applicant (such as any guarantor) have committed a serious criminal offence or we reasonably suspect that you have undertaken serious criminal or fraudulent activity that would have adversely affected our decision to make this loan had we been aware of it.

Once this loan has been concluded you will not be able to withdraw from this loan, however in
accordance with the terms of the loan you do have the right to repay the loan early either
partially or in full.

When you sign the Legal Charge (or in Scotland the Standard Security) you agree to accept the terms set out in Part A of this offer and the General Conditions set out in Part B, and in doing so understand that you are committing yourself to the mortgage contract. 

i) If you decide not to enter into the mortgage contract any fees that you have paid upfront will not be reimbursed. 

ii) In the event that you have chosen to pay some or all of the fees relating to this loan upfront, these fee(s) will be due for payment on the day that the loan is paid out. The total amount due in respect of the fees payable must be paid direct to us, on the proposed day of pay out, before we will be able to complete on your loan. 

iii) Your loan is for an investment property purposes and the property may not be occupied by you or any related person as defined in Part A below. You must use your reasonable efforts to let the property and any letting must be on terms which comply with our criteria for acceptable lettings. We can change them, or introduce new criteria, from time to time to reflect changes in law, letting market practice, practice of lenders on investment properties, or as we reasonably consider prudent and appropriate. We will tell you of any changes but any change will not affect any letting which complies with our existing criteria which is already in place when we make the change for as long as the terms of that letting are set by law.

If you think any of the details in this offer are incorrect, please let us know.

Please take the time to read through all of the documentation provided and ensure the Mortgage Offer is correct. The current offer supersedes and replaces any previous offer we may have made to you. 

A copy of this letter has been sent to your solicitors.

What happens next?

If you wish to accept the offer set out within this Facility Letter we will require the signed Legal Charge from your solicitor. 

In order to properly execute the Legal Charge please contact your solicitors for instructions. 

We would like to take this opportunity to thank you for choosing West One for your mortgage. 

Yours sincerely


West One Secured Loans Limited


PART A – PARTICULARS
	PARTIES 

	Borrower:
	TEST COMPANY BORROWER of 123 Test Steet, Test City, Testshire, TEST 123

	Guarantor:
	 of <<IF (Guarantor/Count - Number of this Party) Equal (one) THEN>><<ELSE>>
 of <<END IF>>

	Obligors:
	The Borrower and the Guarantor<<IF (Guarantor/Count - Number of this Party) Equal (one) THEN>><<ELSE>>s<<END IF>> (the "Obligors")

	Lender:
	West One Secured Loans Limited (company number 09425230) whose registered office is Third Floor The Edward Hyde Building, 38 Clarendon Road Clarendon Road, Watford, WD17 1JW

	THE PROPERTY

	Property:
	123 Test Street (LEASEHOLD), Test City, TEST 123 (Title number:TITLE NUMBER) <<IF (Property Details - Lending 2/Address/Address Across) Exists () THEN>><<Property Details 2/Address/Address Across>> (Title Number: <<Property Details 2/Title Numbers>>)<<ELSE>><<END IF>> (the "Property")

	SECURITY

	Security:
	A [first/second/equitable] legal charge<<IF (Borrower/Organisation/Organisation Type) Equal (Company) THEN>>, contained within a debenture,<<ELSE>><<END IF>> over 123 Test Street (LEASEHOLD), Test City, TEST 123 and registered under Title numberTITLE NUMBER. <<IF (Property Details - Lending 2/Address/Address Across) Exists () THEN>>A [first/second/equitable] legal charge <<IF (Borrower/Organisation/Organisation Type) Equal (Company) THEN>>, contained within a debenture,<<ELSE>><<END IF>> over <<Property Details 2/Address/Address Across>> and registered under Title number <<Property Details 2/Title Numbers>><<ELSE>><<END IF>>
A personal guarantee from the Guarantor<<IF (Guarantor/Count - Number of this Party) Equal (one) THEN>><<ELSE>>s (respectively)<<END IF>>

	THE FACILITY

	Balance Outstanding: 
	The total of all amounts outstanding from you pursuant to this Facility Letter including but not limited to: (a) the Facility Amount outstanding; (b) any further sums advanced to you; (c) any unpaid accrued interest; and (d) any fees, charges, costs, or expenses outstanding as further described in this Facility Letter. Any certification or determination by the Lender of a rate or amount under this Facility Letter is, in the absence of a manifest error, conclusive evidence of the matter to which it relates.

	Facility Amount:
	£0.00

	Final Repayment Date:
	The last date of the Term.


	First Monthly Payment Date
	One month after the completion of the Facility.


	Mandatory Prepayment:
	The Borrower shall be required to prepay the Facility Amount (together with all accrued interest and any other amounts then due and payable) in whole or in part, as applicable, upon the occurrence of any of the following events:
(a) Disposal of Security:
If all or any material part of the Security is sold, transferred, or otherwise disposed of the Borrower shall immediately prepay an amount of the Loan equal to the net proceeds of such disposal, unless otherwise agreed in writing by the Lender.
(b) Insurance Proceeds:
If the Borrower receives insurance proceeds in respect of any damage to or destruction of the Security and such proceeds are not applied to reinstate, repair, or replace the affected assets to the satisfaction of the Lender, the Borrower shall prepay an amount of the Loan equal to the amount of such unapplied insurance proceeds.
Where the Borrower is a body corporate, the following events will also trigger Mandatory Repayment:
(c) Change of Control:
If there is a Change of Control of the Borrower, the Borrower shall notify the Lender within 10 business days of such Change of Control taking effect, and if so required by the Lender, prepay the Loan within 10 Business Days of such notification.
(d) Change of Business:
If the Borrower makes any material change to the nature or scope of its core business as carried on at the date of this Agreement the Lender may, by notice to the Borrower, require immediate prepayment of the Loan in full.
In all circumstances, all repayments and prepayments shall be subject to the Exit Fee.

	Monthly Payment
	You are required to make Monthly Payments to us during the Term and until your Facility is repaid in full. Your first Monthly Payment will be £0.00. Your subsequent Monthly Payments may increase or decrease from month to month for any of the following reasons:
a) changes to the Interest Rate;
b) changes to the mortgage debt (including any new amounts which we lend to you, payments in excess of
c) expected payments and payments applied to capital;
d) mutually agreed changes to the monthly payments, the payment day or the term;
e) changes to ensure the debt is fully repaid by the end of the term 
f) changes to or from an interest only basis; and
g) the granting or withdrawal of any concession.

Where items of the debt are not recovered through the monthly payments, for example any capital where the loan is on an interest-only basis, or arrears of monthly payments, you will need to ensure these amounts are all repaid at the end of the term. We will not change the monthly payment to reflect any arrears of monthly payments, or interest on arrears of monthly payments, other than by mutual agreement);

If we calculate the amount of a new monthly payment, we will still be entitled to demand immediate payment of any shortfall of monthly payment and other money which you owe at the time of the recalculation which was not included in the recalculation. The recalculation will not mean that we agree to withhold from taking any action which we could take under the mortgage.

We will give you at least 10 business days’ notice of any change to the monthly payment. 

	Monthly Payment Date
	The date corresponding to the First Monthly Payment Date in each subsequent month (or where there is none, the last day of that month). 
We may change the payment day from time to time after the first payment day for any of the following reasons:
(a) to accommodate changes in technology or our systems; or
(b) to accommodate the technology or systems of a transferee.
We will give you reasonable notice before any change takes effect and this will be at least 30 days.
You can change the payment day after the first payment day if we agree. We will act reasonably in considering such a request from you.
We will recalculate the interest charged and the monthly payments to reflect any change in payment day.

	Net Loan Amount:
	

	Prepayment & Cancellation:
	Other than repayment in accordance with “Repayment” or “Mandatory Prepayment” above, the Borrower may prepay all or part of the Facility.
The Borrower may make partial prepayments of up to 10% of the original Facility Amount in any 12-month period without incurring any early repayment charges. Any prepayment in excess of this amount may be subject to an early repayment charge as agreed separately.
The Facility is for a minimum term of three months and repayment of the Facility shall not take place during this period.
The Facility Amount,  together with all other sums payable by you to us under this Letter is repayable on demand. However, without waiving our right to make demand at any time, we do not anticipate making a demand for repayment before the Repayment Date or until the occurrence of an Event of Default which is not remedied within 7 days of us providing you with notice of the default, whichever is the earlier.

	Rate of Interest:
	<<IF (Fixed or Variable) Equal (Fixed) THEN>>The Rate of Interest will be fixed at <<Lender/Loan Details/Interest Details/Initial Interest Rate>>% per annum for <<Fixed rate period>> until <<Fixed rate period>> from the completion of the Facility, after which the Facility will revert to a variable rate consisting of the SVR plus a margin of <<IF (Commercial or Semi-Commercial?) Equal (Commercial) THEN>>7.29%<<ELSE>>6.49%<<END IF>>.
For the purposes of calculating the interest rate payable a minimum SVR (or any rate which replaces it) of 0.75% will apply.
Any change to the SVR will take effect from the next business day after the change has occurred. If the SVR changes after the date of your offer but before you complete your mortgage, we reserve the right to charge the new rate immediately upon completion of your loan.
<<ELSE>>The Rate of Interest shall be 0% per annum, at a margin of <<IF (Commercial or Semi-Commercial?) Equal (Commercial) THEN>>7.29%<<ELSE>>6.49%<<END IF>> above the SVR (or any rate which replaces it). The Rate of Interest is variable and may change monthly in accordance with movements in the SVR. Please see Clause 4 of Part B of this Facility Letter for further detail.
For the purposes of calculating the interest rate payable a minimum SVR (or any rate which replaces it) of 0.75% will apply.
Any change to the SVR will take effect from the next business day after the change has occurred. If the SVR changes after the date of your offer but before you complete your mortgage, we reserve the right to charge the new rate immediately upon completion of your loan.<<END IF>>

	Related Person:
	With reference to any and all Obligors, a Related Person includes your spouse or civil partner (or anyone with whom you live as if they were your spouse or civil partner); You or your spouse or civil partner’s children, grandchildren, parents, grandparents, brothers or sisters or anyone who is the spouse or civil partner (or lives with them as if they were their spouse or civil partner) of yours or their spouse or civil partner’s children, grandchildren, parents, grandparents, brothers or sisters.

	Repayment:
	The Borrower shall repay the Facility and all interest, fees and expenses then due on the earlier of (i) written demand by the Lender to the Borrower and (ii) the expiry of the Term, whereupon any amounts outstanding under the Facility  shall be paid in full.

	Repayment type:
	<<IF (Repayment type) Equal (Interest Only) THEN>>You understand that your monthly payments are of interest only and you will need to pay the Balance Outstanding at the end of the Term on the Final Repayment Date (or earlier if you prefer, subject to the Prepayment conditions set out above).
Important: This is an Interest Only term loan which means that your Monthly Payments do not cover the original Facility Amount borrowed. You should ensure that you have a viable exit strategy to repay the Facility Amount, any outstanding interest and any fees, charges or costs on or before the Final Repayment Date. This will also be the responsibility of each guarantor.<<ELSE>>Your Monthly Payments payable on each Monthly Payment Date comprise both interest and repayments of the Facility Amount. Any Balance Outstanding is repayable on the Final Repayment Date (or earlier if you prefer, subject to the Prepayment conditions set out above).<<END IF>>

	“Standard Variable Rate”, “SVR”
	The West One Standard Variable Rate (or any equivalent replacement to this
we reasonably introduce) as varied from time to time in accordance with Part B Clause 4 (or the equivalent rate of any transferee if any transferee has such a rate and uses it following notification of an assignment or novation in accordance with Clause 8). The current SVR as of the date of the Offer is 4%.

	Term (duration of the Facility)
	0  from the date we advance the Net Loan Amount to you

	Third Party Commission
	In addition to any Broker Fee paid by you, your broker or intermediary will receive a separate commission or fee from us. The commission / fee is paid to the firm for the work undertaken to arrange the finance agreement for you. 

You are not responsible for payment of this commission or fee, but you should be aware that such a payment will be made by us. The commission/fee will not impact on the amounts you are required to pay under this Facility Letter. 

The commission or fee we pay will consist of <<IF (Broker fee type ) Equal (Percentage) THEN>><<Broker Fee %>>% of the loan amount (for introducing you to us) upon completion of the Facility, which equates to <<Broker commission amount>><<ELSE>> a payment of £0.00<<END IF>>. 

This payment could affect the advice your broker gives you. You should therefore be aware that there may be alternative finance deals available for you elsewhere and you should ensure you have considered what options are available to you before entering into this agreement.

If you have any concerns or would like more detail about how your broker is remunerated, including the amount and structure of any commission, please ask them for a full explanation before proceeding.


	FACILITY FEES, COSTS AND EXPENSES

	Arrangement Fee:
	£0.00 which shall be deducted from the Facility Amount on the date of this letter.  

	Broker Fee:
	£0.00 which shall be deducted from the Facility Amount on the date of this letter and is payable to .<<IF (Title Insurance Fee?) Equal (No) THEN>><<ELSE>>

	Title Insurance Fee:
	£0.00 which shall be deducted from the Facility Amount on the date of this letter

	<END IF>><<IF (Any Early Repayment charges?) Equal (No) THEN>> <<ELSE>> Early Repayment Charges: 
	If you prepay your Facility in whole or in part during the first  of the Facility (the ERC Period), you will be required to pay at the time specified by the Lender an Early Repayment Charge calculated as a percentage (as set out in the table below) of the proportion of the Facility Amount prepaid:

	Date of early repayment
	Percentage charge

	Year 1
	

	Year 2
	<<IF (Fixed rate period ) GreaterThan (two years) THEN>> 

	Year 3
	[     ●     ]

	Year 4
	[     ●     ]

	Year 5
	[     ●     ] <<ELSE>><<END IF>>


Please see Clause 3 of Part B of this Facility Letter for further details.

	<<END IF>>Exit Fee:
	 capped at £0.00 which is payable to the Lender on the date on which (i) the Facility is repaid in full or (ii) the Lender takes any action under Clause 5 of Part B of this Facility Letter.<<IF (Audit Valuation Fee? ) Equal (No) THEN>><<ELSE>>

	Audit Valuation Fee: 
	£0.00 which shall be deducted from the Facility Amount on the date of this letter. 

	<<END IF>><<IF (Administration Fee (Y/N)?) Equal (No) THEN>><<ELSE>>Administration Fee:
	£0.00 which shall be deducted from the Facility Amount on the date of this letter.

	<<END IF>>Legal Fee:
	The Borrower shall pay on the date of this Facility Letter the Lender's legal costs of <<IF (Matter Info/Billing Details/Fee Estimate) Exists () THEN>>£0.00<<ELSE>><<Graphene Legal Fee>><<END IF>> plus VAT and disbursements.<<IF (Redemption Admin fee? (Y/N)) Equal (No) THEN>><<ELSE>>

	Redemption Admin Fee:
	£0.00 Our administrative costs for dealing with closure of your Facility account and (in England and Wales only) processing the release of the Security.<<END IF>>





PART B – GENERAL CONDITIONS
1. Your Declaration and Warranty
1.1 You declare and warrant to us that:

(a) to repay the Facility Amount: (i) if your Facility is an interest only loan, on or before the Final Repayment Date; or (ii) if your Facility is a repayment loan, in the agreed amounts on each Monthly Payment Date with the Balance Outstanding payable on or before the Final Repayment Date;
(b) to pay us the interest due under this Facility on each Monthly Payment Date;
(c) that we will deduct those fees noted in the Facility Fees, Costs And Expenses section of the Particulars as being payable on the date of this letter from the Facility Amount (so we advance only the Net Loan Amount to you); and
(d) to pay us the other fees, charges and costs due under this Facility at the times specified, and in any event on or before the Final Repayment Date.
(e) [bookmark: _Hlk197938051]Any amount still outstanding after the Final Repayment Date will be payable on demand.
(f) You have read and understood the terms and conditions of this Letter and the Security and that you are aware that the Security secures the Facility plus interest costs and expenses howsoever arising;
(g) You have received legal advice on the terms and conditions of this Letter and the Security;
(h) You acknowledge that, in addition to the circumstances specified in the Facility, we may vary any of the terms of this Facility by giving you at least 28 days’ written notice for any of the following reasons:
(i) the change is beneficial to our customers generally or makes our terms clearer;
(ii) to comply with or to respond proportionately to any: (i) change in any applicable laws, (ii) regulatory guidance, rules or requirement, or (iii) decision of any court;
(iii) if we introduce a new service or facility or we improve an existing service or facility; or
(iv) to reflect a change in our systems or procedures or more generally to the way we operationally manage your account.
(i) All payments to be made to us should be made by direct debit unless we specify otherwise. By signing this Facility, you confirm your agreement to make such payments by direct debit and confirm that you may authorise direct debits to be drawn upon the account(s) which are nominated to us.
(j) Where there is more than one Borrower, each individual who, or entity which, is a Borrower shall be jointly and severally liable for all the Borrowers’ obligations and liabilities under this Facility until the Balance Outstanding has been paid in full.
(k) You acknowledge that we have relied upon the declarations and warranties made by you or your solicitor relating to your circumstances and the Property in arriving at our decision to lend you the Facility;
(l) In relation to a company or LLP, you warrant on the date of completion of the Facility that this letter and the Security constitute legal, valid and binding obligations on you and will not breach any agreement by which you are bound or any constitutional documentation applicable to you.
(m) In the case of a first legal charge, you warrant that neither you nor a Related Person currently occupy the Property as your or their residence and that neither you or a Related Person will or intend to at any time in the future, occupy the Property as their residence;
(n) If the Property is in the course of construction you warrant that you will ensure that a structural warranty (NHBC/Zurich/Premier Guarantee or any other such warranty we might approve) or a professional consultant’s certificate in the most recent CML approved version is obtained for the Property. 
2. Changes to the Monthly Payment Date
2.1 We may change the payment day from time to time after the first payment day for any of the following reasons:

(a) to accommodate changes in technology or our systems; or
(b) to accommodate the technology or systems of a transferee.
(c) We will give you at least 30 days’ notice prior to any change taking effect.

2.2 You can change the payment day after the first payment day if we agree. We will act reasonably in considering such a request from you.
2.3 Your new Monthly Payment Date may be any day of the month other than the 29th, 30th or 31st of the month (since these dates do not occur every month).
2.4 We will recalculate the interest charged and the monthly payments to reflect any change in payment day. 
2.5 You understand that if you postpone your existing Monthly Payment Date, more interest will accrue prior to your next Monthly Payment Date.

3. Overpayments
3.1 You are permitted to make overpayments in respect of the Facility. However, if you prepay your Facility in whole or in part during any ERC Period, Early Repayment Charges will be payable unless the total amount prepaid in that 12-month period does not exceed 10% of the original Facility Amount. Overpayments of up to 10% per annum will not incur any Early Repayment Charges.

4. Interest
4.1 Interest on your Facility will be payable monthly in arrears and applied over the course of a year in monthly instalments.
4.2 We will calculate interest on your Facility:
(a) on the First Monthly Payment Date, by applying the Rate of Interest to the Balance Outstanding on the Advance Date; and
(b) on each subsequent Monthly Payment Date, by applying the Rate of Interest to the Balance Outstanding as at the previous Monthly Payment Date.
4.3 If you make a prepayment on a day which is not a Monthly Payment Date, then the benefit of that prepayment will not take effect for interest calculation purposes until your next Monthly Payment Date. For the avoidance of doubt, should you repay the Balance Outstanding in full during a monthly cycle, a full month’s interest calculated to the next Monthly Payment Date will be due and payable at the same time as that repayment.
4.4 On giving at least 28 days’ notice in writing, we may increase or reduce your Monthly Payment (as appropriate) to take into account any change in your Rate of Interest, any prepayment of the Facility Amount, any overdue interest and any fees, charges or costs payable under this Facility.
4.5 If you are late making a Monthly Payment, then this will result in additional interest being incurred at the Rate of Interest on the overdue amount calculated as set out in this Facility.
4.6 If you fail to repay the Balance Outstanding on or before the Final Repayment Date, interest will continue to accrue at the Rate of Interest on the overdue amount from the due date up to the date of actual payment (both before and after any judgment (or, in Scotland, Decree) resulting from legal proceedings). Any interest accruing under this paragraph will be compounded with the overdue amount on each Monthly Payment Date and will be payable on demand.
4.7 If the Rate of Interest charged on your Facility is variable (as set out in Section A above), we may vary the Rate of Interest at any time. However, we will only change the Rate of Interest for one (or more) of the reasons below:
(a) if there is (or we know there is about to be) a change to the law or regulatory requirements we follow (including any recommendations that are made by an ombudsman or similar body, or any relevant codes of practice or general industry practice) and there is a change to the cost of following those laws or those regulations;
(b) if there is (or we reasonably expect) a change in the risk to us in providing you with loans or the cost of safeguarding against that risk;
(c) if there is (or we reasonably expect) a change to our funding costs in raising money we lend to you or in our loans business (including both new and existing loans) generally. The causes of these cost changes can include:
(i) changes to external benchmark interest rates such as the Bank of England Base Rate;
(ii) changes in the cost to us of borrowing money from other financial institutions or otherwise raising money from financial markets and investors.
(d) to reflect changes in the other costs which we reasonably incur in running our business, including administrative costs, and costs involved in providing services or facilities to our mortgage borrowers. 

4.8 Where we do change the Rate of Interest for any of the reasons stated above, the change will be a proportionate response to the reason giving rise to that change. We will only change the variable rate for one or more of the reasons set out in this clause (but we do not need to tell you which reason or reasons have led to the change).
4.9 Where the Reference Rate is SVR, we will give you at least 10 business days’ notice before the change takes effect. We will inform you of your new Rate of Interest, the revised amount of your Monthly Payments and the Monthly Payment Date from which the change in your Monthly Payments will take effect.
4.10 In respect of any third-party costs or expenses paid by us on your behalf, interest occur from the date we make payment. Such interest will accrue at the Default Rate from the end of that notice period until payment is made
4.11 In this clause, our funding costs includes the funding costs of any entity which is part of the Lender’s group.

5. Events of Default 
5.1 An Event of Default shall occur if:
(a) you fail to make a payment to us on the date it is due;
(b) you fail to repay the debt at the end of the term;
(c) you fail to pay on the due date any other money, or discharge any other obligation or liability payable by you from time to time to us;
(d) you fail to keep to the terms of the Security;
(e) you stop or suspend payment of any of your debts, or are unable, or admit your inability, to pay your debts as they fall due;
(f) you commence negotiations, or enter into any composition or arrangement, with one or more of your creditors with a view to rescheduling any of your indebtedness (by reason of actual or anticipated financial difficulties);
(g) in the case of a limited company or LLP:
(i) any action, proceedings, procedure or step is taken for the cessation or disposal of all, or a substantial part, of your business, or there is a threat to do so;
(ii) any action, proceedings, procedure or step is taken for your winding up, dissolution, administration or reorganisation (whether by way of voluntary arrangement, scheme of arrangement or otherwise);
(iii) any action, proceeding, procedure or step is taken for the appointment of a liquidator, receiver (including an administrative receiver) or administrator of you or over any of your assets;
(iv) you are subject to proceedings relating to insolvency, distress, administration or the relief of creditors;
(v) you stop or suspend payment of any of your debts, or are unable to, or admit your inability to pay your debts as they fall due; or
(vi) the value of your assets is less than its liabilities, taking into account contingent and prospective liabilities;
(vii) control (as defined in section 435(10) of the Insolvency Act 1986) (which shall be read as though references in paragraph (b) to one third were references to one fifth), or the power to take control, of you is acquired by any person or company or group of associates (as defined in such section) not having control of you at the date of the Security (unless with our prior consent);
(h) you, being a natural person, die, propose a voluntary arrangement under the Insolvency Act 1986, or have a bankruptcy order made against you under the said Act or petition the court for your own bankruptcy;
(i) you suffer any distress, attachment, sequestration or execution to be levied on the Property or any other of your assets;
(j) any judgement against you remains unpaid for more than seven days;
(k) any of the foregoing events occur in relation to the Guarantor (if any)  without our prior consent or the Guarantor (if any) is in default under any guarantee or indemnity or financial agreement or obligation, whether or not with us;
(l) any provision of a guarantee (if any) becomes disputed, void, voidable, invalid or unenforceable;
(m) where the Guarantor (if any) is a natural person, the Guarantor dies or becomes bankrupt;
(n) a court of competent jurisdiction makes an order or direction at the request of the police, HM Revenue and Customs or any other regulatory or prosecuting authority restraining or directing dealings with the Property or the Facility or requiring us to disclose any information concerning our dealings with you;
(o) the Property is compulsorily purchased, or any buildings on the Property are demolished or damaged reducing the value of the Property;
(p) there is any material misstatement in, or omission from, information given by you to us which, if known to us, would have affected our decision to make the Facility;
(q) an event occurs or circumstances exist which in the reasonable opinion of us is or are likely materially and adversely to affect your ability to perform all or any of your obligations under or otherwise comply with the terms of this letter and the Security or any of them; 
(r) if, in the case of a first legal charge over a residential property, you or a Related Person occupies the Property;
(s) if, in the case of a second charge, you fail to make payments or default under the terms of any prior mortgage;
(t) [bookmark: _Hlk147825848]if, in the case of a second charge, you request a further advance from the lender under the prior mortgage without the prior consent of the Lender. 
(u) if you create a new lease, licence or tenancies (or renew any existing leases, licences or tenancies) or allow anyone to occupy the Property without our prior written consent; 
(v) if we discover that the purpose of the Facility, as warranted by you in this Letter, is incorrect or false;
(w) if you fail to repay the Facility in full by the Repayment Date;
(x) if you carry out or permit any material alterations, works or development at the Property without our prior written consent (for the avoidance of doubt, this excludes minor non-structural works, internal redecoration or routine maintenance) 

5.2 On the occurrence of an Event of Default that is not remedied within 7 days of us providing you with notice in writing of such default, then we will be entitled to demand payment of the Balance Outstanding and enforce all of our rights, remedies, powers and discretions under this Facility and the Security and any guarantee. Interest will be payable on this amount at the Rate of Interest from the date of demand until it is paid. 
5.3 We will have the power to sell the property given to us by Section 101 of the LPA. This power will be available to us from the date of the Legal Charge but we will only use it if an Event of Default occurs. This condition does not apply where the property is situated in Scotland in which case our right to sell or otherwise deal with the property is regulated by the Conveyancing and Feudal Reform (Scotland) Act 1970 and any amendment or reenactment thereof.
5.4 You acknowledge that we may notify you of an Event of Default by way of email to any email address we have for you.
5.5 You will be liable for our reasonable legal and other costs (including our internal management costs): (i) arising from your default under or breach of the terms of this Facility and/or the Security including, without limitation, those detailed in our Tariff of Charges; and/or (ii) where we take action to review, protect or preserve our Security over the Property or its value where you are (or we reasonably believe that you might or are likely to be) in default under or breach of the terms of this Facility and/or the Security.
5.6 You will also be liable for our cost of tracing you if you fail to notify us of any changes to your correspondence address.
5.7 We may refer any arrears or late payments incurred by you or the ongoing administration of this Facility to a third-party debt collection agency for collection or ongoing administration and you will pay all their reasonable charges.
5.8 If the Property is leasehold, we may pay any rent, service charge or other sums owed by you in order to protect or preserve our Security over the Property or which, if not paid, may result in you losing the Property.
5.9 If we receive notice that there are any outstanding payments in relation to any prior ranking mortgage or standard security on the Property, then we may make such payments on your behalf.
5.10 Any costs or expenses incurred or payments made under this Clause 5 and/or in accordance with our Tariff of Charges will be added to the Balance Outstanding, subject to interest and payable on demand or otherwise on the Final Repayment Date.

6. Insurance
6.1 The Property must be kept insured at all times to its full reinstatement value against all insured risks that we may require from time to time. If we discover that the Property is not insured, or not insured for its full reinstatement value, or all required insured risks, we shall take steps to insure the Property ourselves, the cost of which shall be added to the amount outstanding to us. We must be noted as first loss payee on the buildings insurance policy and you must advise us should you cancel the insurance policy and / or change insurer.

7. Conditions Precedent
7.1 Our appointed solicitors must be satisfied that the legal title to the Property is good and marketable.
7.2 We have in our possession an original professional valuation, from a surveyor who is on our then current panel of surveyors, addressed to us and in a form acceptable to us. We may also require additional specialist reports;
7.3 in the case of a limited company or LLP, We shall require a debenture and personal guarantees to be provided by all shareholders holding equal to, or greater than, 25% of the shares in the company or more than 25% of the beneficial interest in the LLP. 

8. Assignment and Novation
8.1 We may assign or novate the benefit of this Facility Letter and the Security to another lender. If this happens the terms and conditions of this letter and the Security will remain unchanged and you will have an obligation to make payments to the new lender and not to us. 
8.2 It is agreed that we may disclose to any of our associated companies, an actual or potential successor, assignee or transferee or any other person who enters into or proposes to enter into contractual relations with us in relation to any assignment of the Facility and / or the Security, confidential information concerning you, your financial condition and any other information which may be given to us in relation to the Facility as well as any information obtained from credit reference agencies, provided that the person to whom such information is disclosed undertakes to us to maintain the confidentiality of such information.
8.3 You may not assign any of your rights or transfer any of your rights or obligations under this Facility or the Security.

9. Valuations after completion 
9.1 We may wish to visit the Property following completion of the Facility to revalue the Property. If we notify you that we want to revalue the Property you will assist us to facilitate such revaluation. The costs of the revaluation shall be added to the amount outstanding to us. 

10. Tenancies
10.1 You must not create any new leases, licences or tenancies (or renew any existing leases, licences or tenancies) or allow anyone to occupy the Property without our prior written consent. 

11. General Conditions 
(a) If we are not taking a first legal charge over the Property, you authorise us to discharge any existing arrears to any prior lender;
(b) If the Property is leasehold, you are to pay any outstanding rent or service charge or any other payments owed by you which, if not paid, would prejudice our security. 
(c) Nothing shall limit our right to take proceedings against you in any other court of competent jurisdiction, nor shall the taking of proceedings in any one or more jurisdictions preclude the taking of proceedings in any other jurisdictions, whether concurrently or not, to the extent permitted by the law of such other jurisdiction.
(d) You and we irrevocably agree that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim that arises out of or in connection with this letter or its subject matter or formation (including non-contractual disputes or claims).
(e) This letter and any dispute or claim arising out of or in connection with it or its subject matter, existence, negotiation, validity, termination or enforceability (including any non-contractual disputes or claims) shall be governed by and construed in accordance with English law. 
(f) All communications (including notices) with you shall be in English.
(g) You irrevocably consent to any process in any proceedings being served on you in accordance with the provisions of the Security relating to service of notices. Nothing contained in this Letter shall affect the right to serve process in any other manner permitted by law.
(h) You may contact us by post, email or telephone during our office hours. Any notice or legal document to be given to us under or in connection with our agreement with you must be sent by either post or hand delivery to our registered address and shall not be deemed effective until we have actually received it.
(i) You, and the Guarantor (if any), agree to, within 14 days of written demand, pay to us the amount of all cost and expenses (including legal fees) we incur in connection with the enforcement of, or the preservation of any rights under, the Security, and with any proceedings instituted by or against you or the Guarantor (if any) as a consequence of them entering into any of the Security, taking or holding any security, or enforcing those rights.
(j) We may apply any surplus standing to the credit of any account you hold with us, including, without limitation: (i) any overpayment by you; (ii) any excess following enforcement of our security over any of your assets; (iii) any redress amount which we owe you; or (iv) any retained interest held on account, against any amount which is due to us under this Facility or the Security .
(k) All payments to be made by the Borrower or a Guarantor under the Security shall be calculated and be made without (and free and clear of any deduction for) set-off or counterclaim.
(l) If any provisions of this Letter become invalid, illegal or unenforceable in any respect under any law the validity, legality and enforceability of the remaining provisions shall not in any way be affected or impaired. 
(m) It is a term of the offer constituted by this Letter that the Facility is advanced within one month of acceptance and the right is reserved to vary or withdraw this offer at any time before completion notwithstanding that it has been previously accepted. This offer will lapse in the event of it not being accepted within 7 days from the date of this Letter.
(n) We are committed to keeping your personal data safe and giving you control and flexibility. For full details of how we will treat your Personal Data, please refer to our fair processing notice, a copy of which has been made available to you as part of the application process and which is available on our website. Additionally, we may from time to time, (a) share information relating to this Facility and/or the Borrower which we possess from time to time (including personal data) with credit reference agencies, credit bureaus, fraud prevention agencies and similar organisations (Relevant Organisations) and (b) search any records relating to the Borrower at Relevant Organisations.
(o) If you have a complaint about any aspect of our service, please contact the complaints officer at the address at the top of this Letter. A written copy of our complaints handling procedures is available on request. 


We hope that these terms are acceptable to you. If so, will you please sign the letter where indicated and return it to our solicitors as quickly as possible. 

We hope that these terms are acceptable to you. If so, will you please sign the letter where indicated and return it to our solicitors as quickly as possible. 

Yours faithfully

West One Secured Loans Limited
For and on behalf of West One Secured Loans Limited

Part C – SIGNING THIS FACILITY LETTER 
1. Each Obligor must sign this Facility Letter. By signing you confirm that:

· you have read and agree to all the terms and conditions set out in this Facility Letter and the Security;
· you can afford to pay the Monthly Payments on their due dates and have a viable exit strategy to repay the Balance Outstanding on or before the Final Repayment Date;
· all information provided to us in connection with your application for the Facility is true, complete and accurate;
· this Facility is for commercial purposes and you understand that it is unregulated; 
· West One Secured Loans Limited is authorised and regulated by the Financial Conduct Authority under Firm Reference Number 776026. Notwithstanding the fact that West One Secured Loans Limited is itself a regulated firm, your loan is an unregulated product under the FCA rules. This also means that you will not be eligible for protection from the Financial Services Compensation Scheme. However, as West One Secured Loans Limited is a regulated firm, if you are unhappy with the mortgage product or the service you receive from West One Secured Loans Limited, you may be able to make a complaint to the Financial Ombudsman Service (provided that you meet their eligibility criteria);
· you have had opportunity to seek independent legal advice in relation to your Facility and Security;
· if you do not proceed with your Facility, you will be liable for any costs we have incurred as part of processing your application (which may include our Arrangement Fee and Legal Fee as set out in Facility Fees, Costs And Expenses section of the Particulars above); and
· you understand that in addition to any broker fee paid by you, the broker or intermediary will receive a separate commission or fee from us. The commission/ fee is paid to the firm for the work undertaken to arrange the finance arrangement for you. You are not responsible for payment of this commission or fee, but you should be aware that such a payment will be made by us. The commission/fee will not impact on the amounts you are required to pay under this Facility Letter. The commission or fee we pay will consist of the amounts specified in Part A Particulars of this Facility Letter. This payment could affect the advice your broker gives you. There may be alternative finance deals available for you elsewhere and you should ensure that you have considered what options are available to you before entering into this agreement. If you have any concerns or would like more detail about how your broker is remunerated, including the amount and structure of any commission, please ask them for a full explanation before proceeding.

2. Our acceptance of the contract under this Facility Letter will be evidenced by us advancing the Net Loan Amount to you at which point this Facility Letter comprise a binding contract.

3. Business Purposes Declaration:

[bookmark: _cp_change_1][bookmark: _cp_change_0]Declaration for exemption relating to businesses 
[bookmark: _cp_change_3][bookmark: _cp_change_2](articles 60C and 60O of the Financial Services and Markets Act 2000 (Regulated Activities) Order 2001)

· [bookmark: _cp_change_4][bookmark: _cp_change_6][bookmark: _cp_change_7][bookmark: _cp_change_9]I am/We are* entering into this agreement wholly or predominantly for the purposes of a business carried on by me/us* or intended to be carried on, by me/us*.
· [bookmark: _cp_change_11][bookmark: _cp_change_13][bookmark: _cp_change_14][bookmark: _cp_change_15][bookmark: _cp_change_18][bookmark: _cp_change_20]I/We* understand that I/We* will not have the benefit of the protection and remedies that would be available to me/us* under the Financial Services and Markets Act 2000 or under the Consumer Credit Act 1974 if this agreement were a regulated agreement under those Acts.
· [bookmark: _cp_change_23]I/We* understand that this declaration does not affect the powers of the court to make an order under section 140B of the Consumer Credit Act 1974 in relation to a credit agreement where it determines that the relationship between the lender and the borrower is unfair to the borrower.
· [bookmark: _cp_change_24][bookmark: _cp_change_26][bookmark: _cp_change_28][bookmark: _cp_change_30][bookmark: _cp_change_31]I am/We are* aware that if I am/we are* in any doubt as to the consequences of the agreement not being regulated by the Financial Services and Markets Act 2000 or the Consumer Credit Act 1974, then I/we* should seek independent legal advice.
[bookmark: _cp_change_33]
[bookmark: _cp_change_32]Declaration for buy to let for business purposes
[bookmark: _cp_change_35][bookmark: _cp_change_34](article 61A of the Financial Services and Markets Act 2000 (Regulated Activities) Order 2001) and the Mortgage Credit Directive Order 2015)

· [bookmark: _cp_change_36][bookmark: _cp_change_38][bookmark: _cp_change_37]You are entering into this agreement wholly or predominantly for the purpose of a business carried on, or intended to be carried on, by you.

· [bookmark: _cp_change_39][bookmark: _cp_change_41][bookmark: _cp_change_40]The Property has been (or is being) purchased by you with the intention that it is (or will be) let out on the basis of a tenancy agreement.

· [bookmark: _cp_change_42][bookmark: _cp_change_44][bookmark: _cp_change_43]Neither you, nor a person related to you, will live at the Property.

· [bookmark: _cp_change_45][bookmark: _cp_change_47][bookmark: _cp_change_46]You understand, that by signing this declaration, you will not have the benefit of the protection and remedies that would be available to you had the loan agreement been a regulated mortgage contract under Article 61(3) of the Financial Services and Markets Act 2000 (Regulated Activities) Order 2001 or under the Mortgage Credit Directive Order 2015 as if this agreement were a consumer buy-to-let mortgage contract under the Mortgage Credit Directive Order 2015.

· [bookmark: _cp_change_48][bookmark: _cp_change_50][bookmark: _cp_change_49]You are aware that if you are in any doubt as to the consequences of the agreement not being regulated, you should seek independent legal advice.

The Borrower
<<IF (Borrower/Organisation/Name (business name or legal name)) Exists () THEN>>SIGNED by the Borrower acting by <<IF (Borrower/Organisation/Organisation Type) Equal (Company) THEN>> a director<<ELSE>><<END IF>><<IF (Borrower/Organisation/Organisation Type) Equal (Limited Liability Partnership) THEN>> a member<<ELSE>><<END IF>> in the presence of:
	…………………………………………………..
	Signature of <<IF (Borrower/Organisation/Organisation Type) Equal (Company) THEN>> director<<ELSE>><<END IF>><<IF (Borrower/Organisation/Organisation Type) Equal (Limited Liability Partnership) THEN>> member<<ELSE>><<END IF>>
Signature of witness 	
Print name 	
Address 	
	
	
Occupation 	
<<IF (Borrower/Organisation/Organisation Type) Equal (Partnership) THEN>>
SIGNED by [ABC Company Limited] [name of General Partner] acting in its capacity as general partner of the Borrower in the presence of:
	…………………………………………………..
	Signature of [director] [General Partner]

Signature of witness 	
Print name 	
Address 	
	
	
Occupation 	<<ELSE>><<END IF>>
<<IF (Is the Borrower a Trust?) Equal (Yes) THEN>>SIGNED by [name of trustee] [trust company limited acting by its attorney] trustee of the Borrower in the presence of:
	…………………………………………………..
	Signature of [trustee] [Trust company Limited by its attorney] 

Signature of witness 	
Print name 	
Address 	
	
	
Occupation 	<<ELSE>><<END IF>>
The Guarantor
SIGNED by the Guarantor in the presence of:
	…………………………………………………..
	Signature of 
Signature of witness 	
Print name 	
Address 	
	
	
Occupation 	
<<IF (Guarantor/Count - Number of this Party) Equal (one) THEN>><<ELSE>>
The Guarantor
SIGNED by the Guarantor in the presence of:
	…………………………………………………..
	Signature of 
Signature of witness 	
Print name 	
Address 	
	
	
Occupation 	
<<END IF>><<ELSE>>SIGNED by the Borrower, in the presence of:
	…………………………………………………..
	Signature of Borrower
Signature of witness 	
Print name 	
Address 	
	
	
Occupation 	
<<IF (Borrower/Count - Number of this Party) Equal (one) THEN>><<ELSE>> SIGNED by the Borrower, in the presence of:
	…………………………………………………..
	Signature of Borrower
Signature of witness 	
Print name 	
Address 	
	
	
Occupation 	
<<END IF>><<END IF>>

WEST ONE LOAN LIMITED
3RD FLOOR, PREMIERE HOUSE		T. 0333 1234 556
[image: ]ELSTREE WAY, BOREHAMWOOD		E. INFO@WESTONELOANS.CO.UK
HERTFORDSHIRE. WD6 1JH		W. WWW.WESTONELOANS.CO.UK

WEST ONE LOAN LTD IS AUTHORISED AND REGULATED BY THE FINANCIAL CONDUCT AUTHORITY. FIRM REFERENCE NUMBER: 510024.
WEST ONE LOAN LTD IS REGISTERED IN ENGLAND AND WALES. COMPANY NUMBER: 05385677. WEST ONE CAPITAL IS AN UNREGULATED SUBSIDIARY OF WEST ONE LOAN LTD, AND IS REGISTERED AS A LIMITED COMPANY IN ENGLAND AND WALES. COMPANY NUMBER: 08880521. REGISTERED OFFICE ADDRESS AS ABOVE.
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